Learning Experience Designer (CDC)

Date: Mar 18, 2022
Location: Montreal, QC
Company: Deloitte

Job Type: Permanent
Primary Location: Montreal, Quebec, Canada
All Available Locations: Montreal; Fredericton; Gatineau; Moncton; Quebec City; Saint John; Sherbrooke

Are you interested in helping organizations prepare for and thrive in the future world of work by
transforming learning for the workforce? Partner with clients to design experiential learning programs
related to reskilling and upskilling the workforce.

Our Purpose

At Deloitte, we are driven to inspire and help our people, organization, communities, and country to thrive.
Our Purpose is to build a better future by accelerating and expanding access to knowledge. Purpose
defines who we are and gives us reason to exist as an organization.

What will your typical day look like?

No two days are the same for a Learning Experience Designer at Deloitte’s Canadian Delivery Center
(CDC) as you use design thinking to create unique learning experiences and bring learning to life for
various stakeholders.

That being said, a typical day will include:

e Facilitating stakeholder meetings to provide updates to internal and external project leaders, to
identify/understand relevant client processes, assess their learning objectives, and the scope of the
work, as well as to determine how we will design learning programs to efficiently meet client needs.

¢ Running user research sessions such as, focus groups, user interviews, and usability testing, and
implementing findings to design with the end-learner in mind.

¢ Designing learning materials with subject-matter experts that are effective, meaningful, insightful,
and that are aligned with client-specific standards of the entire learning journey.

e Leading teams of Solution Developers to develop the end-to-end learning experience, including
creating content and utilizing various authoring tools.

e Reporting on and communicate the results of various learning experiences to cross-functional
stakeholders.

In this role we will expect you to:

e Coach others on designing learning experiences with leading practices in adult pedological
principles, instructional design, and user experience design.

e Work collaboratively as part of dynamic, cross-functional, and high-performing teams in discovery,
design, development, and delivery of impactful learning solutions for clients.

e Consult with clients to understand their organizational needs and help them to define a learning
approach to support the disruption in their work, workforce, and workplace.

e |dentify and solve problems using analysis, experience and judgement and provide meaningful
learning solutions and expertise.

o Effectively organize and communicate information in compelling ways, including developing learning
journeys and deliverables, and facilitating meetings and working sessions.



Lead learning architecture design and development using agile, product management, and design
methodologies.

About the team

A role with Deloitte’s Canadian Delivery Centre (CDC) is an opportunity to work on impactful projects,
leverage state-of-the-art technologies, and develop your analytical thinking and business management
skills. Our Learning Experience Designers are passionate about new and leading approaches to learning,
technology solutions and software development frameworks and are driven to learn about them to keep
up with market evolution. We are a committed, diverse, supportive and collaborative group of
professionals who are passionate about unlocking the potential of people in organizations whilst creating
rewarding and meaningful career experiences for people at all levels.

Enough about us, let’s talk about you

You are someone who is:

Genuinely passionate about learning, particularly as it relates to helping organizations transform
their workforce through learning initiatives. You keep up with trends in the market today and have
your own point of view on how learning can be used to resolve the upskilling imperative.
Experienced with learning experience design, instructional design, and knowledge of adult learning
principles. You can creatively design and develop meaningful learning experiences across diverse
delivery methods.

Experienced with learning development / authoring tools. You have used a variety of tools (i.e., SAP
Enable Now, uPerform, etc.) as it relates to designing learning experiences.

Proficient in Microsoft Office applications (PowerPoint, Excel, Word). You have extensive
experience telling a story through structured, purposeful, and well-formatted internal and external
deliverables.

A facilitator. You are well versed in facilitating live, virtual, and in-person experiences across
different audiences.

A ‘people person’ at heart. You thrive on connecting and collaborating and are comfortable working
with diverse individuals spanning all levels and businesses.

Eager to take initiative and lead at any level. You are proactive and will contribute positively to your
teams, clients, and community.

Able to synthesize, assess and communicate information effectively. You can use analysis,
experience, and judgement to develop meaningful insights and recommendations for clients.
Comfortable working in ambiguity. You can work in a fast-paced environment with sometimes
unpredictable circumstances or changes and make informed decisions without all the information.
Creative. You can imagine and integrate unique ideas.

Curious. You have an open mind and are keen to learn.

Resilient. You demonstrate grit, the ability to withstand adversity, bounce back from challenges and
tackle problems in new ways.

Able to get Government of Canada security clearance (minimum Reliability level)

Proficiency in English - Full Professional Proficiency

Bilingual (English and French) is an asset



